Who is Eligible:

All petPros who are in good standing with pawTree and who meet the qualifications of this campaign.
All Fast Start petPros can qualify for bonuses. They may qualify for bonuses for as long as they are
in their Fast Start Period.

Details:

Fast Start New PV Bonus!

New petPros in their Fast Start period (enrollment month + following 3 months) may earn bonuses for
gathering New Personal Volume (New PV) from monthly sales. They can gather the following amounts
of New PV in any single month of their Fast Start period and earn the corresponding bonuses. A new
bonus can be earned each month of the Fast Start period when qualifications are met.

Bonuses are not cumulative but are paid at the highest amount achieved each month of the
Fast Start period.

100 to 249 New PV = $25 250 to 374 New PV = S50

375 to 499 New PV = $75 500 Plus New PV = $100

Fast Start Sponsor Matching Bonuses!

Sponsors of Fast Start petPros may earn matching bonuses. Sponsors are paid to help their Fast Start
petPros achieve their goals.



Sponsors can help them reach their Fast Start Selling Bonus and receive a matching sponsor bonus
for themselves. To receive the matching sponsor bonus, the sponsor must have an amount equal to
or greater than the amount of New Personal Volume that the Fast Start petPro who earns the bonus
has. A sponsor can qualify for multiple matching bonuses when they have more than one Level 1 Fast
Start petPro qualifying for a bonus and the sponsor meets all requirements for each matching bonus.

For the Sponsor:

100 to 249 New PV = $25 250 to 374 New PV = S50

375 to 499 New PV = $§75 500 Plus New PV = $100

FAQs

Fast Start Bonuses for Selling:

Q: If a Fast Start petPro earns 1,000 in NPV, do they earn double the 500
NPV bonus to $2007?
A: No, petPros may only earn the bonus one time at the highest level of achievement.

Q: Whatis considered NPV?

A: NPVis any personal volume gathered from a new customer for the first time. This includes
volume (100 New PV) from product packs purchased by a new, personally sponsored petPro
and all first-time orders for a customer who has never purchased from pawTree in the past.
The first order may be a stand-alone, single order or set up as an EZ Ship order. Future EZ Ship
orders and future non-EZ Ship orders count as Personal Volume but not as New Personal Volume.

Q: CanapetPro earn a Fast Start bonus every month of their Fast Start period?
A: Yes, petPros may earn bonuses each month of their Fast Start period as long as they meet the
qualifications of the campaign.

Q: AretheFast Start New PV Bonuses in addition to the standard Fast Start Rewards for
title promotions?

A: Yes! All Fast Start petPros are eligible for all Fast Start Bonuses and Fast Start Rewards
that they qualify for. The most lucrative version is for a Fast Start petPro to earn the Fast Start
New PV Bonuses for sales + Fast Start Reward Title bonuses for promoting and sponsoring.



Fast Start Sponsor Bonuses:

Q: If my Fast Start petPro does not earn a Fast Start NPV bonus for one month, are
they and | still eligible to earn Fast Start NPV bonuses for any of the remaining months
of their Fast Start period?

A: Yes, aFast Start petPro and their sponsor are never disqualified from the program. Each
month of a petPro’s Fast Start period is considered a new opportunity to earn a Fast Start NPV
bonus and matching bonus.

Q: Whatif | have 100 in New Personal Volume and my Fast Start petPro achieves 250 in NPV?
Will I receive the lower matching bonus amount?

A: No, the sponsor must have a New PV amount equal to or greater than the Fast Start petPro
who achieves a Fast Start Selling Bonus in order to receive a matching bonus.

Q: What ifl have 100 in New Personal Volume and | have TWO new levels, one Fast Start
petPro with one achieving 250 in NPV, and the other achieving 100 in NPV? Will | receive a
matching bonus for the one with 100 NPV, even though | did not qualify for the matching
bonus for the one who earned the 250 NPV bonus?

A: Yes. As a sponsoring petPro, you can earn multiple matching bonuses based on the number
of petPros you have in your Level 1 who are in their Fast Start period. Qualification for each
matching bonus is based on individual matching personal NPV amounts.

Example:

Sponsor has $250 NPV in a qualifying month

Ll U pEno) ) GUElifiss oy The sponsor earns a matching bonus
a bonus at the $250 NPV level P 9 .

Level 1 petPro B qualifies for

abonus at the S500/NPV level The sponsor does not earn a matching bonus.

Level 1 petPro C qualifies

for abonus at-the S100 NPV level The sponsor earns a matching bonus.

Policy notifications:

petPro accounts will undergo audits for policy violations before prizes are confirmed and fulfilled. As noted in Policy 22 of our Terms and
Policies, bonus buying is not permitted. Per Policy 27, pawTree reserves the right to reclaim any bonuses paid or incentive rewards earned on
cancelled orders, including but not limited to rewards earned on EZ Ship orders cancelled before the third shipment cycle. Additionally, please
take note of Policy 23, which pertains to qualified new petPro enroliments. pawTree reserves the right to revoke income and/or incentive
rewards for cancelled or unverified petPro enrollments. petPro Policy 37, regarding petPro demotions and the suspension of title promotions,
applies to both the demoted petPro and their sponsor for all applicable campaigns.



